CORPORATE OVERVIEW

Helping Customers Navigate the IT Landscape

- 30 Years of Guidance and Innovation -

Experience seamless IT management with Harbor Networks, where

cutting-edge technology meets personalized service. Let us navigate
the complexities of your IT infrastructure, so you can focus on what
matters most -- growing your business.

Who We Are

Harbor Networks is a northeast-based leader in
managed IT, network, voice, and security
services solutions. We lead with a consultative
approach to customer communications and

high-touch white-glove services..

We partner with leading resellers and solutions
providers worldwide. Our value is pairing the
right technology fit for each customer with the
right people.

Why Choose Us

It’s all in our approach:

with you to determine your specific business

Consult
Our team of solutions architects consults

requirements, then crafts a design that meets your

needs.

implementation of your design and closely aligns

Integrate

Our project team coordinates the

with your internal stakeholders to bring your

solution to life.

Manage

G=4] Our NOC/SOC ensures Day 2 success by
monitoring and maintaining your solution 24x7x365
for optimal performance and ongoing adaptation to

your ever-changing business.

Our Services

Managed IT Services

e Helpdesk support

e Server patching and management
e Microsoft and Google suite services
e Proactive systems monitoring

Unified Communications

e (Cloud-based voice and contact center
solutions

e Premises-based phone systems
e Voice and data connectivity

Full Stack Cybersecurity

e Cybersecurity consulting services
e Fractional vCISO services

e EDR, XDR, MDR solutions

e Corporate threat intelligence

e Penetration testing

Network Infrastructure
e Enterprise-grade switching and routing
e Wireless surveys and analysis
e SD-WAN implementation services

e Next-gen firewall and unified threat
protection

e Secure 5G and point-to-point systems
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